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Oracle SBC pairs run in a highly-​
available cluster; during failover, calls 
remain stateful over the pair and 
would continue without disruption to 
signalling or media flow
The AWS Proxy pair runs in a highly-​
available cluster; during failover, calls 
remain stateful over the pair and 
would continue without disruption to 
signalling or media flow

Beyond the AWS proxy, connections 
from customer PBXs are balanced 
over 4 Active Nodes split across 2 
physical data centre locations.
Individual nodes can be removed 
from active service during 
maintenance windows to limit 
customer impact

Customer PBX controls where 
inbound calls should be delivered too.
Customer PBX must handle 
mechanism to REGISTER their active 
system to our services.
Recommended interval is every 5 
minutes/300 seconds.


